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Broadcast Customer Support Engineer 

Are you a talented technical professional, looking to for a new challenge? Then Techtel could be the 

place for you. Our Sydney based HQ is looking for people that are enthusiastic about leading edge 

technology, enjoy solving problems and want to expose themselves to some high-profile projects. 

Techtel is a leading independent broadcast technology systems specialist, providing dedicated hardware 

and software to the Asia Pacific broadcast and telecommunications industries. 

Operating in Digital Media and Entertainment you will be working with a diverse range of clients in 

delivering our high-quality Enterprise Broadcast Solutions. Some of our existing clients include; 

 Nine Network Entertainment 

 Foxtel 

 Australian Broadcast Corporation 

 Telstra 

  

What the role involves 

Technology; our business is all about the latest technology in media and broadcast. You’ll need to 

have a passion for technology and how people use it to create excellent business outcomes for our 

clients. 

Troubleshooting – When there are problems, you’ll enjoy tracing what has happened and why to not 

just resolve a problem but get to the cause. 

Record Keeping - You’ll have excellent communication and documentation skills that are required to 

maintain our trouble ticket system. 

Project experience - While day to day support is important to us we often need to install new 

systems. 

Travel - The role is based in Sydney but addresses Australia wide but may expand to SE Asia; in the 

least you need to be prepared to travel domestically. 
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Relevant Experience 

 You’ve worked as part of a team delivering technical support and preferably have a minimum 

of 3 years’ experience in this role 

 You have worked for a broadcaster or a broadcast/video related business in technical support. 

 You are extremely competent with IT Systems and can address Server, Client and Switch 

layers.  Ideally you have some skills in software development and can point to examples of 

your work. 

  

You will have; 

 Great references and a track record of doing a great job 

 A tertiary or equivalent qualification that is relevant to the job description 

 Recent examples of product specific training such as CCNA 

 A drivers license 

  

  

If you match the above needs and this role appeals to you then please forward your CV with covering 

letter for review by our HR experts.  Email to jobs@techtel.com.au and we look forward to discussing 

further with you soon. 

PLEASE NOTE - A driver’s license and existing Australian residency/right to work is essential for this 

role. 

FINAL NOTE  - If you do not live in Australia DO NOT APPLY for this position as we will filter by 

location and we are not examining applications from overseas applicants.  

 


